Time Study Kit for Points of Dispensing (PODs)
Overview for Planners
Contents of Kit
1. Time Study Forms
a. Detailed Time Study Form, for patients/clients to record time arriving and leaving each station.

b. Simple Time Study Form, for patients/clients to record time arriving and leaving the POD.

2. Signs
a. Station signs, for generic stations 1 – 10, both “In” and “Out” for each - reminding participants in the Detailed Time Study to note the time on their form.
b. “Please return time study forms”
3. Time Study Worksheets
a. Detailed
b. Simple
Used to tabulate the time study data and calculate the average time for the last ten forms returned.
4. Time Study Instructions
Simple diagram and description of time study form distribution and collection, helpful for planning and orienting time study team members.
5. This document
Notes
The kit uses generic station numbers instead of station names. Station names change with agencies, jurisdictions, medications dispensed, and planners’ preferences.  Also, the station names commonly used are not often understood by patients/clients coming through the POD, who are often members of the public and not familiar with medical or POD terminology (such as “medical screening”, “triage”, etc.)
